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Greetings Managers,

One of your employees, Kamal Hassan, was recently awarded with an MSP Nice
Award. The MSP Customer Service Action Council (CSAC) is proud to recognize
Kamal for his outstanding commitment to customer service at MSP.

Our thanks go out to him on behalf of the Metropolitan Airports Commission, CSAC

and the entire MSP community for exhibiting to MSP customers the superior customer
service MSP is known for.

Kamal Hassan, IHS

Customer compliment:

We had a great experience with
Kamal at Icelandair check in.
He was very friendly, efficient, and
helpful, with a great attitude.




