
MAC Keys Audit – Login Instructions 
 
You will receive a message from Microsoft from the email address: 
invites@microsoft.com 
and it will look like: 

 
(please note - chg.tdieringer@mspmac.org is a procedural mailbox and is not monitored) 
 

1. Click Accept invitation 
 

2. A new window will open and you will be prompted to enter a password – invitation 
accounts do not have passwords and you must select Other ways to sign in 
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3. Select your email address as the option to send a code to: 
 

 
 

4. A six-digit code will be sent to your email address. Please note that it may take 
several minutes to receive the code and it may end up in your spam or junk folder. 
Enter the code at the prompt screen. 

 
5. You may choose Skip for now. This is not necessary for this audit. 

 

 



6. Select Yes 
 

 
 

7. Select Accept 
 

 
 
 



8. This step will start the process of setting up MFA for your guest account – select Next 
 

 
 

9. Select I want to set up a different method at the bottom 

 
 

10. Choose Phone for the different method 
 

 
 



11. Enter a valid phone number that can receive text messages 
 

 
 

12. The next screen will prompt for the code. Please note that the code may take several 
minutes to arrive. This code does not come from MAC, it is an automated service 
from Microsoft. If you do not receive the code at all, please try the following: 

• Restart your phone 
• Switch from WiFi to your carrier’s service or vice versa 
• Contact your cell provider to make sure SMS code for MFA is enabled 

 
 

Other troubleshooting steps: 
--No user will be able to login to MAC resources from outside the US or Canada. If you 
cannot login from one of these countries, you will need to do a manual audit. 
 
--If you are logged in to Microsoft with your company’s account, you may need to open the 
invite in an incognito window or in private browser to view the keys audit as a quest 
https://support.google.com/chrome/incognitowindow 
Browse InPrivate in Microsoft Edge - Microsoft Support 
 
--If you registered in previous years and your MFA option is expired, it may fail the login 
attempt with a message that reads “does not meet the criteria” Please email a valid cell 
number to 
mac-keyaudits@mspmac.org 
and we will update the account 
 
--If you experience any other login issues, please email a screenshot to  
mac-keyaudits@mspmac.org 
We will not process the request for help without a screenshot. Thank you. 
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