Frequently Asked Questions: Customs Seal
Q: Who reviews the information I submit?
A: Only authorized CBP personnel have access to the data provided.
Q: I’ve changed employers, but I’ve always had a Customs Seal. Is it still valid?
A: No. Customs Seals are employer specific. You must turn in your SIDA badge from your previous employer before transitioning to a new one. When you change employers, an authorized signatory at your new company must submit a new Customs Seal application packet to CBP on your behalf.
Q: Who sends the required documents to CBP- the authorized signer or the applicant?
A: The Company Coordinator (authorized signer) is responsible for submitting the documents to CBP.  The application packet must include a Letter of Intent, CBP Form 3078, and two forms of identification.
Q: How will I know when my application has been processed and approved for a seal?
A: CBP will send an approval email to both the Company Coordinator(s) and the Badging Office.  Your authorized signer will contact you.
Q: How will I know if there are any issues with my application?
A: CBP will email the Company Coordinator with any status updates or notices of corrective action needed.  CBP may email the applicant if we require additional information.
Q: Can I still use a paper application, or is the eBadge process mandatory?
A: You must use the eBadge process. Paper forms are no longer accepted.
Q: I cannot view the application properly. What should I do?
A: Ensure you are using Adobe Acrobat Reader, as the application requires it to display correctly.
Q: When should the application be submitted?
A: The application packet can be sent to CBP once the Badging Office has submitted the applicant to eBadge (once the applicant has been fingerprinted).
Q: Does email correspondence sent to mspsecurityseals@cbp.dhs.gov require encryption?
A: No. The authorized signer can encrypt the file(s) or password protect them before transmission.
Q: Can CBP deny a Customs Seal application?
A: Yes. Title 19 of the Code of Federal Regulations § 122.183 outlines the criteria and grounds for denying a Customs Seal.

