
CUSTOMER SERVICE ACTION COUNCIL MINUTES 
Thursday, August 10th, 20203 

10:00 AM – 11:00 AM 
Terminal 1: Commission Chambers 

 
1. Welcome & Introductions     Bridget Rief 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Bridget Rief 

4. Customer Experience Updates    Phil Burke 

5. Construction Updates     Puneet Vedi 

6. Q2 ASQ Results      Steve Gentry  
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MSP Creates, 

employee art show is 

approaching its 13th 

year! All skill levels 

are invited to display 

their art 

professionally. There 

are even cash prizes! 

Anybody in the MSP 

community, including 

immediate family is 

invited to participate. 

Registration is open 

until October 27th.  
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3. Committee Updates    Bridget Rief 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 

All are invited on the 
Airfield Tour for our 
next CSAC Forum. 

Monday, August 28th, 
11am-1pm- lunch 

provided! 
 

Please use the QR code 
to register by August 

21st.  
Pickup and Drop off 
will be @ the Silver 

Ramp.  

*Tip* Zoom in to 
make code larger to 

register 
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Travelers 
Advisory 

(TAC) 
 

Phil Burke 
Met on July 31st for the 

return of in person 
meetings! Thanks to 
Ikes/PGA for hosting. 
The group discussed 

ASQ results, 
Accessibility, and Air 

Service updates.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
 

Will meet again 
September 11th.  

Bridget shared her 
appreciation to Phil and 

the group for their 
work as it helped 

enhance their grant 
applications, which in 
turn will help us move 
forward to be the most 
accessible airport in the 

world!  

 
 
 
 
 
 
 
 
 
 
 
 

 
Benchmarking 

 
Phil Burke 

 
 
 
 
 
 
 
 
 
 

 
Building on 

Success 
 

Angela Enroth 
The T2 employee 

lounge is now open!  
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MSP Jobs 
 

Jay Noseworthy 
 
 

Save the date for the 
next job fair- 

September 13th! 
Registration is now 

open, until September 
4th.  

 
Registration is also 
open for the next 
Workforce English 
classes, starting on 

September 13th.  
The class will meet 

Wednesday and 
Thursday from 2pm-

4pm.    
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

MSP Nice 

Katlyn Schenck 
 

A reminder to continue 
to send in your 

unsolicited customer 
compliment stories 

before the end of the 
year!  
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MSP Nice Celebration 

Kerry Forbes 
 

Save the date- January 
10th, 2024! Interested 

in joining the 
committee? We meet 

after CSAC every 
month!  

 
 

Be on the lookout for 
more info on how to be 
a Celebration sponsor! 

We have 3 levels of 
sponsorship ranging 
from $2500-$1000. 
Support from our 

airport community is 
what keeps this event 

running!  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Airport Customer 
Service Hero 

 

 
 

Continue to send in 
your nominations for 
the 2023 Customer 

Service Hero. 
Nominations are 

accepted year round.  
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4. Customer Experience Updates- Phil Burke 

Phil shared an update on the Extended Stay program @ MSP.  
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Print - provided at all information booth locations 

• Digital - mspairport.com website 
• Updated as necessary. Last revision was March 2022. Next revision is currently under 

construction. 
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5. Construction Updates- Puneet Vedi 
Please see the attached slides highlighting the August CSAC construction updates.  
 
6. ASQ Q2 Results- Steve Gentry 

What is the Airport Service Quality? ASQ? 
• Airport Council International owns and manages the Airport Service Quality (ASQ) 

survey program. 
• In 2022, ASQ surveys were collected in 291 airports worldwide from 468,876 

passengers.  
•       0          f              ’                           f           rrival to the 

airport, all the way through to their departure gate. 
• The only airport survey program which collects customer feedback the same day of 

travel. 
 
Q2 at MSP was a major success in all categories. Congratulations! Take a look at the MSP 
Ranking summary on the following page to see how many #1 rankings we took this quarter! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our next meeting will be held Thursday, September 14th, 2023, in person at the 
Terminal 1 Commission Chambers. 
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Our next meeting will be held Thursday, September 14th, in person in Terminal 1 

Commission Chambers at 10am.  
All are welcome to attend! 

 


