
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, March 10th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers  
 

1. Welcome & Introductions     Roy Fuhrman 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Roy Fuhrmann 

4. MSP Construction Overview     Puneet Vedi    

5. Preparing for the NCAA Women’s Final Four   Phil Burke, Tyler Boike, Krin McMillen, Abby Kes, 
Joe Ewest, Sara Ernst 
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3. Committee Updates    Roy Fuhrmann 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 

All are welcome to 
attend the virtual 
CSAC Forum on 
Tuesday March 

15th at 1pm! “Tip 
off to the Women’s 

NCAA Final Four” 
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Travelers 
Advisory 

(TAC) 
 

Phil Burke 
 

The TAC group met 
and held a 

brainstorming 
session on what 
they see is MSP 

Nice. A word cloud 
was created out of 

the phrases we 
received.  

 
This brainstorm is 
in correlation with 
the goal of revising 

the MSP Nice 
Customer Service 

Standards 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
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Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Nicole Kiefer 

 

 
MSP Jobs 

 

Jay Noseworthy 
 

On top of the 
upcoming Job Fair 

and return of 
English workforce 
classes, MSP Jobs 
is also looking to 
partner with local 

non-profits to 
provide job 

coaching and 
training, as well as 
job shadowing in 

aviation careers. If 
you have interest 
in participating in 
this, reach out to 

Jay!  
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MSP Nice Katlyn Schenck 

 

MSP Nice 
Celebration 

Kerry Forbes 
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Airport Customer 
Service Hero 

 
Roy Fuhrmann 

 
 

 

4. MSP Construction Update     Puneet Vedi 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, March 10th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, March 10th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, March 10th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers  
 

 
 
5. Preparing for the NCAA Women’s Final Four- Phil Burke, Tyler Boike, Krin McMillen, Abby Kes, Joe Ewest, Sara Ernst 
 
 
  
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

KEY NOTES: 
 Heavy Arrival date: Thursday, March 31st; Heavy Departure date: Monday, 

April 4th 
 
 
 
 

 
Our next meeting will be held Thursday April 14th, 2022, in person at the Terminal 1 Commission 

Chambers 
All are welcome to attend 

Please see the attached PPT to 
review the presentations on the 
NCAA Women’s Final Four. 


