
MSP Service Professional Award winners 
receive a framed certificate, MSP Service 
Professional pin and a $10 MSP dining 
coupon. 
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 Õ Bob Anderson 
Travelers Assistance

 Õ Kelly Fitzhenry 
Metropolitan Airports Commission 

 Õ Elayne Gilhousen 
Travelers Assistance

 Õ John Gubash 
Metropolitan Airports Commission 

 Õ Jeff Kolesar 
Metropolitan Airports Commission 

 Õ Bruce Milton 
Metropolitan Airports Commission 

 Õ Sam Nohava 
Metropolitan Airports Commission

 Õ Julie Persons 
PrimeFlight Aviation Services 

 Õ Lucinda Severud 
PrimeFlight Aviation Services

 Õ Ken Wolfe 
PrimeFlight Aviation Services
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coMiNGS & GoiNGS
 ● Air France began daily service 

to Paris on May 21 with a water 
cannon salute from the MSP Fire 
Department.  

To view more photos of the 
inaugural flight visit MSP’s 
Facebook page.

 ● Sun country Airlines will begin 
twice-daily, non-stop service to 
Chicago - Midway on July 1.  

Elayne Gilhousen (left) receives her award 
from Phil Burke (right), new Director of MSP 
Operations. 

Good 2 KNoW
 ● Congratualtions to the 2013 

MSP Airport Employees of the 
Year. This year’s recipients are 
Ladane Adane- G2 Secure Staff, 
cindy dzimian -Delta Air Lines, 
and Shelly Lopez - Metropolitan 
Airports Commission. 

The MSP Employee of the 
Year Award recognizes three 
employees from throughout 
the MSP community who 
best exhibit a commitment to 
airport customers, community 
building, and leadership. To read 
more about each winner visit 
myMSPconnect.com. 

 ● Metropolitan 
Airports 
Commission 
(MAC) Assistant 
Director of 
Minneapolis-St. 
Paul International 
Airport (MSP) 
Operations/
Facilities Phil Burke has been 
selected as the new director of 
MSP Operations. 

In his new role, Phil will oversee 
the MAC Airside and Landside 
Operations, Facilities, Trades and 
Maintenance departments.  

“As everyone knows, MSP is a 
national leader when it comes to 
running a professional operation, 
so my job will be to support the 
Operations team in any way I can 
to ensure that reputation remains 
intact,” Phil said.

coNNEct With MSP
 ● Are you missing out? Don’t forget 

to sign up to receive airport 
information and event updates 
from myMSPconnect.com. 

MSP SErvicE idoL
 ● Congratulations 

to Andy H. from 
Wok & Roll - C 
concourse for 
winning the 
grand prize in the 
May MSP Service 
idols drawing!  

The Outstanding 
Performers award reception for 
winners and their managers is 
held the last Tuesday of every 
month from 1:30-2:30 p.m. at 
Northern Lights on Concourse D 
with the grand prize drawing at 2 
p.m.

34th Ave. cOnStructiOn
 ● Motorists using 34th Ave. ramps 

off of I-494 near Terminal 
2-Humphrey will encounter delays 
beginning Friday, June 28, due 
to construction of a diverging 
diamond interchange. For detour 
information visit  
myMSPconnect.com.

myMSPconnect.com
Airport Information and Paging 

612-726-5555 or 201 from  
Airport Assistance phones

https://www.facebook.com/media/set/?set=a.10151389992516254.1073741830.86126981253&type=3
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http://www.myMSPconnect.com
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