
 Customer Service Action Council E-news
 A

n airport com
m

unity providing genuine custom
er care each &

 every tim
e

 Õ Kyle Allia 
APD Metropolitan Airports Commission 

 Õ Sue Berres 
Travelers Assistance

 Õ Stephan Gifford 
Caribou Coffee

 Õ John Gubash 
Metropolitan Airports Commission 

 Õ Rachel Hillegass 
Simply Books/HMS Host

 Õ Laurie Holland 
Caribou Coffee

 Õ Reginald Jordan 
PrimeFlight Aviation Services

 Õ Marie Kvistero 
Travelers Assistance

 Õ Ben Ledermann 
Travelers Assistance

 Õ Bob Lucas 
Travers Assistance

 Õ Barb Moen 
Travelers Assistance 

 Õ Michelle Quirk 
Fletcher’s Wharf/HMS Host

 Õ Nancy Stefan 
Travelers Assistance

 Õ Eli Vaughn 
Caribou Coffee

 Õ Dennis Yeager 
Metropolitan Airports Commission

 Õ John Zizzo  
APD Metropolitan Airports Commission 
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coMiNgS & goiNgS
 ● Surdyk’s Flights at Terminal 

2-Humphrey will open Oct. 4.  

 ● McDonald’s will be open by the 
end of October on Concourse D at 
Terminal 1-Lindbergh.

 ● Marketplace will be opening 
on the baggage claim level of 
Terminal 1 later this month. 

UpcoMinG eventS
 ● The savings 

will abound 
at the fifth 
annual Soaring 
Savings 
Sidewalk Sale 
at MSP Airport 
oct. 14 – 20. 
More than 
30 airport 
retailers will have tables outside 
their stores with merchandise 
priced to fly out the door.

 ● The annual MSP Airport Employee 
Health and Wellness Expo is 
scheduled for tuesday, oct. 29 
from 9 a.m. to 4 p.m. on Terminal 
1-Lindbergh’s Ticketing Mezzanine 
level.  More than 50 vendors will 
be in attendance offering free 
samples, health screenings and 
information to all MSP Airport 
employees. Stop by the prize 
table to enter to win one of many 
possible door prizes. 

 ● Calling all 
artists! 
Register 
today for 
the fourth 
annual 
Exhibit of 
The National 
Arts Program® for Minneapolis-
St. Paul International Airport 
(MSP) employees and their family 
members.   

Artist registrations are due 
Wednesday, oct. 23. Your 
completed artwork isn’t needed 
until Nov. 5. The exhibit will be 
on display from Nov. 26 to April 
30, 2014. For more information 
or to register online, visit 
airportfoundation.org. 

connect WitH MSp
 ● Are you missing out? Don’t forget 

to sign up to receive airport 
information and event updates 
from myMSPconnect.com. 

MSP SERVicE iDol
 ● Congratulations 

to Meron t. from 
Minnesota! in 
the Airport Mall 
for winning the 
grand prize in the 
September MSP 
Service idols 
drawing!  

A reception for winners and their 
managers is held the last Tuesday 
of every month from 1:30-2:30 
p.m. at Northern Lights on 
Concourse D with the grand prize 
drawing at 2 p.m.

34tH Ave. conStRUction
 ● Phase 5, the final phase, of the 

34th Ave. road construction has 
now begun. Motorists using 34th 
Ave. near Terminal 2-Humphrey 
will encounter delays due to 
construction of a diverging 
diamond interchange. For detour 
information visit  
myMSPconnect.com.

myMSPconnect.com
Airport Information and Paging 

612-726-5555 or 201 from  
Airport Assistance phones

Michelle Quirk (center) receives her award 
from Dan Foster (left), MAC Assistant Airport 
Director/Terminal 2, and Elsa Woldtensay 
(right), Fletcher’s Wharf Manager. 

A young winner of last 
year’s art exhibit. 

http://airportfoundation.org
http://mymspconnect.com/employee-toolbox/customer-service/service-idol-program
http://www.myMSPconnect.com
http://www.mymspconnect.com
http://www.mspairport.com
http://www.facebook.com/mspairport
http://twitter.com/#!/mspairport
http://www.youtube.com/user/shopsatmsp
http://instagram.com/mspairport
http://www.youtube.com/mspintlairport
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