
 Customer Service Action Council E-news
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 ● Enjoy live music in Terminal 
1-Lindbergh’s Mall and Baggage 
Claim on Mondays and 
Wednesdays through August 3. 
The summer music program is 
sponsored by the MSP Arts & 
Culture Program and McNally 
Smith College of Music. 

 ● Join the local food revolution by 
shopping at the Delta Air Lines’ 
Health and Wellness Committee- 
sponsored farmers market every 
Wednesday, 2-5 pm at Building 
C. Open to all MSP employees 
through September.  

 ● Delta Air Lines’ “Fishing for 
Donors” Blood Drive takes 
place at Terminal 1-Lindbergh’s 
ticketing lobby mezzanine on 
Friday, July 8 from 11 am - 3 pm. 
Register online at www.mbc.org 
with code 3364 or call Delta’s Bob 
Swanson at 612-266-8535.

Upcoming Events Upcoming Events 

 ● MSP’s Badging Office has new 
hours effective this month. Visit 
www.mymspconnect.com/
badging for info and a poster to 
print and post.  

 ● Pianos on Parade, a public art 
project, sponsored by Keys 
4/4 Kids, has an MSP location 
in Baggage Claim at Terminal 
1-Lindbergh. The colorful piano 
painted by artist Jesse Golfis 
is available for customers or 
employees to play. 

Airpor t  General  In fo  & Paging

612-726-5555  or  201  f rom  
A i r p o r t  A s s i s t a n c e  p h o n e s

m s p a i r p o r t . c o m
m y M S P c o n n e c t . c o m going your way

 Õ Johnny Butler 
Metropolitan Airports Commission

 Õ Theresa Chavis 
HMSHost/Authors Bookstore

 Õ Connie Forbes 
HMSHost/Itasca Grille

 Õ David Rosene 
Metropolitan Airports Commission

 Õ Dave Schouvieller 
Metropolitan Airports Commission

 Õ Curt Thorstenson 
Travelers Assistance

 Õ Joan Wormer 
HMSHost/Itasca Grille

 Õ Dennis Yeager 
Metropolitan Airports Commission

MSP Service Professional  
Award Winners

~ J u n e ~ 

July 
‘11

Good 2 KnowGood 2 Know

Have questions, comments or suggestions about MSP? Send them to:  
mspcustomerservice@mspmac.org

Comings & GoingsComings & Goings
 ● Varsity Sports is now Home Team 

Sports Bar & Deli, located in the  
B Concourse Connector Tunnel. 
The restaurant still features a full 
bar, apps, salads, and sandwiches.  

 ● XpresSpa and Regis Salon is set 
to open later 
this month 
on Concourse D. A wide range 
of services including manicures, 
pedicures, massage, facials, 
waxing, and salon services will be 
available.  

 ● Look for a new exhibit going up 
in the Concourse C Gallery later 
this month entitled “Views Across 
Time” celebrating MSP’s history 
from 1921-1971. 

MSP Service Professional Award winners 
receive a framed certificate, MSP Service 
Professional pin, & a $10 MSP dining 
coupon.  
 

Send written 
customer compliments to: 
mspcustomerservice@mspmac.org 

Congratulations to Cody L. from  
In Motion for 
winning the grand 
prize in the June 
MSP Service Idols 
drawing!  
 
The Outstanding 
Performers award 
reception for winners and their 
managers is held the last Tuesday 
of each month from 1:30-2:30 pm 

at Northern Lights on 
Concourse D with the 
grand prize drawing 
at 2 pm.  

Linda 
Lewis, MAC 
Facilities 
Supervisor 
(left) presents  
Joan Wormer, 
HMSHost, her 
award

 
“Well done is better than 

well said.” 
~ Ben Franklin
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http://www.tsa.gov/approach/black_diamond.shtm
http://www.mspairport.com
http://www.mspairport.com
mailto:mspcustomerservice%40mspmac.org?subject=question%2Ccomment%20on%20MSP
mailto:mspcustomerservice%40mspmac.org?subject=enews
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