
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, December 8th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 
1. Welcome & Introductions     Roy Fuhrmann 

2. Public Service Announcements    Katlyn Schenck 

3. Arts @ MSP       Ben Owen 

4. Committee Updates      Roy Fuhrmann 

5. Construction Updates     Puneet Vedi 

6. Customer Experience Updates    Phil Burke & Paul Fudenberg  

7. MSP Nice Celebration Kick Off    Katlyn Schenck  
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Number of attendees: 48 
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FYI on Testing site 

holiday hours:  

Closed 12/24, 

12/25, 12/31, and 

1/1. 

 

Wandertest will be 

permanently closed 

after 12/31 
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3. Arts @ MSP Ben Owen 

 
 
 
 
 
 
 
 
 
Arts@MSP Sounds of the 

Season Schedule 

https://airportfoundation.org/about-us/artsmsp/performing-arts/special-performances/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://airportfoundation.org/about-us/artsmsp/performing-arts/special-performances/


 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, December 8th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 

 
 
Arts@MSP Registration Link for MSP Creates 2022 Opening Reception 

https://www.eventbrite.com/e/msp-creates-2022-reception-tickets-

464571424637?utm_source=eventbrite&utm_medium=email&utm_campaign=MSPcreates2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Committee Updates    Roy Fuhrmann 
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Committee Chair Update 

 
Forum 

 

Abby Kes 
 

Stay tuned for our 
next CSAC Forum in 
January, focusing on 
an Accessibility 
showcase of all the 
features MSP has to 
offer!  This will be in 
person! 

 
  
 
 
 
 
 
 
 
 
 
 

 
 

 
Travelers 
Advisory 

(TAC) 
 

Phil Burke 
 

The TAC group met 
Monday, November 
14th . On the agenda: 

Delta organization 
updates and 

Strategic Marketing 
having a focused 

discussion on MSP 
branding. 

  

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
 
 

TAC meets Monday, 
December 12th, and 

they too will be 
having the discussion 

on MSP branding.  
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Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Angela Enroth 
The T2 employee 

lounge is now open! 
Thanks to all for 

attending the grand 
opening event.  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

MSP Jobs 
 

Jay Noseworthy & 
HaeEun Park 
The next job fair will 
held Wednesday, 
February 8th in the 
Silver Ramp- more 
info to come in 
January for sign ups! 
We also invite you to 
celebrate our ESL 
Workforce English 
group as they 
graduate, with a 
ceremony at the 
January Commission 
meeting (Jan. 17th) 
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MSP Nice 

Katlyn Schenck 
 

A reminder to 
continue to send in 

your unsolicited 
customer 

compliment stories 
before the end of the 

year!  

 

MSP Nice Celebration 

Kerry Forbes 

A reminder to save 
the date for the next 

MSP Nice 
Celebration- January 

11th, 2023! 
 
 
 

 
 

 

 
 

Airport Customer 
Service Hero 

 

Do not forget to send 
in your nominations 

for the Airport 
Customer Service 

Hero! Nominated are 
due at the end of the 

year. 
We are also excited 

to announce our new 
chair, Marty 

Robinson, Federal 
Director of TSA! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

                                       

               

     
          
        

               
            
         

            
           
       

                
        
          

        
         

            

                                                                                              



 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, December 8th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 
5. Construction Updates- Puneet Vedi 

Please see the attached PPT slides from Airport Development highlighting December’s updates. 
 
 
6. Customer Experience Updates- Phil Burke and Paul Fudenberg 

Phil and Paul shared an update on the Customer Experience team, and how the current PSA team in 
Landside Operations will be transitioning to Customer Experience, as Customer Experience 
Specialists effected January 2nd, 2023.  Please note that the CES team will now be managing the 
information desk in the departures level, and concourse passes will now be picked up in this 
location.  
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7. MSP Nice Celebration Kickoff & Invitations- Katlyn Schenck 
A brief history of the Celebration was shared and invitations to the MSP Nice Celebration were 
disbursed. A reminder to get these invites out to your award winners and encourage RSVPs, 
due December 30th. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Our next meeting will be held Thursday, January 12th, 2023, in person at the Terminal 1  

Commission Chambers. 
 

           
              

                      

                  

               

         


