
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

September 9th, 2021 
10:00 AM – 11:00 AM 

 Microsoft Teams™ Meeting 
 

1. Welcome & Introductions     Roy Fuhrmann 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Roy Fuhrmann 

4. MSP Construction Overview     Puneet Vedi    

5. Customer Experience Updates     Phil Burke  

6. Travel Confidently Updates     Phil Burke & Cassie Schmid 

7. Concession Updates      Jay Noseworthy  
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Number of attendees: 80 
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To register for the Airport community art show: 

https://www.nationalartsprogram.org/venues/minneapolis-st-paul-

international-airport 

https://www.nationalartsprogram.org/venues/minneapolis-st-paul-international-airport
https://www.nationalartsprogram.org/venues/minneapolis-st-paul-international-airport
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3. Committee Updates    Roy Fuhrmann 
 

Committee Chair Update 

 
Forum 

 
Dana Nelson 

 

 
Travelers 
Advisory 

(TAC) 
 

Phil Burke 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
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Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Nicole Kiefer 

 

 
MSP Jobs 

 
Jay Noseworthy 
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MSP Nice Katlyn Schenck 

 

MSP Nice 
Celebration 

Kerry Forbes 

 
MANAGERS: Please share the save the date with your 2020/21 MSP Nice 

Award winners! We are also looking for committee members, especially those 
interested in the raffle and recognition committee.  
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Airport Customer 
Service Hero 

 
Roy Fuhrmann 

 
 
 

4. MSP Construction Update     Puneet Vedi   
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5. Customer Experience Update   Phil Burke  

See full slide deck below 

 
 

6. Travel Confidently     Phil Burke & Cassie Schmid 
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7. Concession Updates       Jay Noseworthy 
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Innovative Vending machines will be available for additional food sources 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Our next meeting will be held October 14th, 2021 at 10:00 AM. 

All are welcome to attend.  
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