
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, April 14th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 

1. Welcome & Introductions     Jana Webster 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Jana Webster 

4. MSP Construction Overview     Puneet Vedi    

5. Customer Experience Update    Phil Burke 

6. MSP Employee Parking Update    Jeff Nawrocki 

7. MSP Concessions Update     Jay Noseworthy & Anne Saxton 
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3. Committee Updates    Jana Webster 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 

Thank you to 
everybody that 
attended the 
March CSAC 
Forum. More 
information for our 
next summer 
Forum to come!  

 

  
 
 
 
 
 
 
 
 

 
Travelers 
Advisory 

(TAC) 
 

Phil Burke 
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Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke- the 
committee met 
March 13th with 

presentations on T-
Coil installations in 

public spaces, 
Open Doors 

organization, the 
MSP Passenger 
simulator, and 
adult changing 

tables in the 
terminal.  

 

 
Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Nicole Kiefer 
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MSP Jobs 
 

 
 

Jay Noseworthy- 
A reminder that 

MSP JOB fair 
registration is 

APRIL 20th! Get 
your registration in 

now! 
 

 
 
 

 

MSP Nice Katlyn Schenck 
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MSP Nice 
Celebration 

Kerry Forbes 

 

Airport Customer 
Service Hero 

 
 

 
 

4. MSP Construction Update     Puneet Vedi 

 

The badging office is 
expected to open its new 
location end of May.  
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There are some big changes in the employee portal entry and exit at Terminal 1. The exit is currently closed, and 
will eventually re-open as an un-staffed exit.  
The employee portal will be moving permanently to the South Checkpoint with TSA screening.  
A few questions that came up about the employee line via TSA include: 

 Will liquids above 3oz be allowed for employees? (Drinks, meals). TSA mentioned other airports offer 
waiver agreements for liquids, so this may be an option- more to come 

 Can Concessions employees still use both North and South Checkpoint for entry, or will it now be South 
only? More to come 
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5. Customer experience Updates- Phil Burke  
Phil highlighted the success and collaboration of the cross functional work for the Women’s NCAA 
Championship at MSP, from team arrivals, branding, music, Surprise and Delight and more. Thanks to all for 
making this a giant success! 

 
 

6. MSP Employee Parking Update- Jeff Nawrocki, MAC Landside Operations 
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7. Concessions Overview- Jay Noseworthy and Anne Saxton 
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Our next meeting will be held Thursday, May 12th, in person at the Terminal 1 Commission Chambers 

All are welcome to attend 


