
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, August 11th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 
1. Welcome & Introductions     Mary Loeffelholz 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Mary Loeffelholz 

4. MSP Construction Overview     Alan Howell    

5. Customer Experience Update    Phil Burke    

  

6. ASQ Q2 Results      Steve Gentry 
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3. Committee Updates    Mary Loeffelholz 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 
More information 
for our next Forum 
coming soon!  
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Travelers 
Advisory 

(TAC) 
 

Phil Burke 
 

The TAC group met 
Monday, July 25th, 
and had an airline 
business update 

from Sun Country 
Airlines.  

 
 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
TDAC will meet 

again September 
12th.   

 

 
Benchmarking 

 
Phil Burke 
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Building on 

Success 
 

Nicole Kiefer 
 
 

 

 
 
 
 
 
 
 
 
 
 

MSP Jobs 
 

 
 

HaeEun Park 
 
Save the Date! We 
look forward to 
hosting another 
job fair September 
14th in the Silver 
Ramp. Registration 
will be open soon, 
so be on the 
lookout for the 
signup.  
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The Workforce 
English classes will 
start September 
13th. Registration 
and information 
flyers are attached 
with the minutes- 
sign up now!  
 
 
 
 
 
 
Finally, the MSP 
Jobs meetings have 
returned meeting 
the 2nd Tuesday of 
the month @ 
830am via Teams. 

 
 
 
 
 

 
 

MSP Nice Katlyn Schenck 
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MSP Nice 
Celebration 

Kerry Forbes- 
A reminder to save 

the date for the 
next MSP Nice 
Celebration- 

January 11th, 2023! 
 
 
 

 
There are 3 ways 
to participate as a 
tenant- the flyer 

and informational 
letter will be 

attached to the 
meeting minutes.   

 

 

Airport Customer 
Service Hero 

 

Do not forget to 
send in your 

nominations for 
the Airport 

Customer Service 
Hero! 
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4. MSP Construction Update     Alan Howell 

Please see the attached slide deck to the meeting minutes, with highlights of current construction 
projects.   

 
5. Customer Experience Updates- Phil Burke  
Phil shared details about the Extended Stay Program at MSP. We actually hold more extended stays at 
MSP in the summer months due to severe weather, than we do during Winter Ops, so it’s a great idea to 
stay up to date on our extended stay program procedures: 
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6. ASQ Q2 Results- Steve Gentry  
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We have seen a dip in our ASQ performance this quarter, dropping 
to a 4.22 score. We know that our staff is running short handed and 
stressed, and the scores are reflecting this.  
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This chart summarizes MSP’s score vs. our custom panel. GREEN shows scores significantly higher than the 
panel. RED shows scores significantly lower than the panel- which we have none of. 
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Our next meeting will be held Thursday, September 8th, in person at the Terminal 1 
Commission Chambers 

All are welcome to attend! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


