
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, February 10th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 

1. Welcome & Introductions     Marty Robinson, TSA 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Marty Robinson, TSA 

4. MSP Construction Overview     Puneet Vedi    

5. Customer Experience Updates    Phil Burke  

6. Travel Confidently Update     Phil Burke 

7. ASQ 4th Quarter Results      Steve Gentry 
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Number of attendees: 40 
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3. Committee Updates    Marty Robinson  
 

Committee Chair Update 

 
Forum 

 
Abby Kes 

 

                        

                   

       

                                       

                                     

                                          
                                          
                                       
                                     
                                        
                           

                 
                                          

      

                         
For more information 

on the Sunflower 

Lanyard program: 

https://www.mspairp

ort.com/airport/acces

sibility/hidden-

disabilities-sunflower-

program 
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Travelers 
Advisory 

(TAC) 
 

Phil Burke 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 

 

 
Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Nicole Kiefer 
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MSP Jobs 

 
Jay Noseworthy 

 
 

 
 

MSP Nice Katlyn Schenck 
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MSP Nice 
Celebration 

Kerry Forbes 

 

Airport Customer 
Service Hero 

 
Roy Fuhrmann 
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4. MSP Construction Update     Puneet Vedi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                      

  
  

                       
                       
                               
                             

  

 



 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, February 10th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                       
                       
                               
                             

  



 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, February 10th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Customer Experience Updates- Phil Burke 
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5. Customer Experience Updates- Phil Burke  Phil updated the group on the new public announcements that 

have begun to go live throughout MSP. Ten pre-recorded announcements categories have been 
completed and we are happy to put a face to the voices you will soon be hearing!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Travel Confidently Update- Phil Burke  
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7. ASQ 4th Quarter Results- Steve Gentry  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                      

                                             
                                      

Congratulations! 2022 Q4 we received our 

2nd highest score of all time! 
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Our next meeting will be held Thursday, March 10th, 2022, in person at the Terminal 1 Commission 
Chambers 

All are welcome to attend 


