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1. Welcome & Introductions     Roy Fuhrmann 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Roy Fuhrmann 

4. MSP Construction Overview     Alan Howell    

5. Customer Experience Update    Phil Burke      

6. IHS @ MSP       Joe Simonett & Bella Weaver 
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Note: The light rail between T1 and T2 is closed between July 8th to August 15th, 2022. Metro Transit will be 

providing bussing during this time. 
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Night to Unite 

 
Like the community version of the 
event, MSP's Night to Unite is 
designed to heighten awareness of 
crime and drug activities, generate 
support for and participation in local 
anti-crime fighting programs, and 
strengthen police partnerships with 
the airport community. MSP's public 
safety division coordinates this annual 
event, which gives officers an 
opportunity to interact with the 
traveling public and discuss their 
role as an integral part of airport 
safety. All airport employees and the 
traveling public are invited to attend 
and learn more about the airport's 
public safety operations. 
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Note: the weekend of 

July 15th-July 17th will 

be our busiest of the 

year of traveling 

“u             

     ”         

traveling in and out 

of MSP. Please do all 

you can to assist 

these travelers to 

their meeting point!  
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3. Committee Updates    Roy Fuhrmann 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 
More information 
for our next Forum 
coming soon!  

 

  
 

 
Travelers 
Advisory 

(TAC) 
 

Phil Burke 
 

The TAC group will 
meet Monday, July 

25th  
 
 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
TDAC met on June 

13th, with an 
update on the 

Travel Confidently 
Education Center, 

Change table room 
updates, an 
accessibility 

campaign from 
Strategic 

Marketing, and an 
exciting pilot on a 

speech to text 
program- where all 

gate agent PA 
announcements 
will scroll on the 

gate screen.  
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Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Nicole Kiefer 
 
 

 

 
 
 
 
 
 
 
 
 
 

MSP Jobs 
 

 
 

Jay Noseworthy 
 
Save the Date! We 
look forward to 
hosting another 
job fair September 
14th in the Silver 
Ramp. Registration 
will be open soon, 
so be on the 
lookout for the 
signup.  
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The Workforce 
English classes will 
start September 
13th, with 
registration soon. 
Please begin to 
share this 
information with 
your employees to 
gauge interest.  
 
 
 
 
 
 
Finally, the MSP 
Jobs meetings have 
returned meeting 
the 2nd Tuesday of 
the month @ 
830am via Teams. 

 
 

 
 
 

 
 

MSP Nice Katlyn Schenck 
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MSP Nice 
Celebration 

Kerry Forbes- 
Coming soon- an 

email on how 
tenants can 

participate in our 
next MSP Nice 
Celebration!  

 

Airport Customer 
Service Hero 

 

Do not forget to 
send in your 

nominations for 
the Airport 

Customer Service 
Hero! 

 
 

4. MSP Construction Update     Alan Howell 

Please see the slide deck at the end of the meeting minutes, with highlights of current construction projects.   

 

5. Customer Experience Updates- Phil Burke  
              “            ‘E ”                          , Manager of Airport Services, IHS.  Joe grew up in 
                 ,                  ’           ,     said     j              “                                
    ”. His work brings him to both terminals and a few suggestions he has for each terminal include: 

• Terminal 2 could add more platforms to talk to each other, such as how T1 has weekly efficiency 
meetings, etc. 

• Terminal 1 could learn more about proactively approaching a customer. 
One thing he is looking forward to is the passenger volume increasing!  

Thank you, Joe, for all that you do with IHS, and for being such a welcome to our passengers, as you are often 
their first or last point of contact at MSP! 
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6. IHS Operations at MSP- Joe Simonett and Bella Weaver 

Joe and Bella, from Innovative Handling Solutions (IHS) shared an overview of their organization, from their 
history at MSP, to their strategy and services. In just five years, they have become a dependable and critical 
operations team at MSP! 
Get to know this organization more by seeing their slide deck below.  
 

 

 
Our next meeting will be held Thursday, August 11th, in person at the Terminal 1 Commission 

Chambers 
All are welcome to attend! 

 
 

Please see the slide deck below, for presentations from MSP Construction Updates and Innovative 
Handling Solutions (IHS).  

 

 

 MSP Construction Update 

 
Alan Howell, Senior Airport Architect 

 

 

July 14, 2022 
CSAC 
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- Terminal 2 – Employee Breakroom 

- Badging Office 

- Baggage Claim / Ticket Lobby 
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OUR SHORT HISTORY 

 
 UP PARTNERS  PARTNER PARTNER RETURNS 
Worked with Condor  Added Icelandair, Aer  Started service for  Added service for  Icelandair and to establish  Lingus 

and MAC  Denver Air Connection Allegiant Air  Condor return. Added  
 company and  Service Contract  Luggage Carts  

provide handling  

2022 INNOVATIVE HANDLING SOLUTIONS 32 
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QUEUE LINE  
MANAGEMENT BAGGAGE PORTER  

SERVICE 
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LUGGAGE CART     
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   United Airlines     
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