
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, June 9th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 

1. Welcome & Introductions     Tim Simon 

2. Public Service Announcements    Katlyn Schenck 

3. Lifeworks @ MSP      Brian Begin 

4. Committee Updates      Tim Simon 

5. MSP Construction Overview     Puneet Vedi    

6. Customer Experience Update    Phil Burke      

7. Air Service Development Update    Brian Peters 
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3. Lifeworks at MSP- Brian Begin 

Lifeworks is a non-profit       g        w        b                        “       u      u   y            w    
    b           w           w      g     ”      w         been active at MSP since 1999, and those that have 
had partnerships with Lifeworks employees can attest that these employees have been some of the hardest 
working, most passionate employees they have had.  
 
We have hundreds of job openings at MSP, and partnership with Lifeworks may be an excellent opportunity 
for you. For more information:  
 
Brian Begin 
Program Manager 
612-702-9422 
bbegin@lifeworks.org 
 
Brenda Albright 
Service Facilitator 
612-702-1342 
balbright@lifeworks.org 
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4. Committee Updates    Tim Simon 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 
More information 
for our next Forum 
coming soon!  

 

  
 

 
Travelers 
Advisory 

(TAC) 
 

Phil Burke 
 

The TAC group will 
meet Monday, July 

25th  
 
 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
TDAC will meet 

June 13th   
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Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Nicole Kiefer 
 
 

 

 
 
 
 
 
 
 
 
 
 

MSP Jobs 
 

 
 

Hae Eun Park 
 
The May job fair 
was a huge 
success! We will 
forward to hosting 
another job fair 
September 14th in 
the Silver Ramp. 
Registration will be 
open late 
July/August. 
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The Workforce 
English classes 
have been moved 
to September 13th 
start date, with 
registration 
opening late 
July/August. Please 
begin to share this 
information with 
your employees to 
gauge interest.  
 
 
 
 
 
 
Finally, the MSP 
Jobs meetings have 
returned meeting 
the 2nd Tuesday of 
the month @ 
830am via Teams. 

 
 
 

 
 

MSP Nice Katlyn Schenck 
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MSP Nice 
Celebration 

Kerry Forbes 

 

Airport Customer 
Service Hero 

 
 

 
 

5. MSP Construction Update     Puneet Vedi 

Please see the slide deck below with highlights of current construction projects.   
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6. Customer Experience Updates- Phil Burke  

A new employee and volunteer recognition program has been introduced at MSP Airport called MSP All-Stars. 

This program allows managers and supervisors at the airport to publicly recognize their exceptional 

employees or volunteers through having them designated as MSP All-Stars. The recognition comes in the 

form of having the employee or volunteer's image, name, title and organization or venue name being 

displayed on the airport's digital Public Information Displays.  

Only managers and supervisors can submit individuals for this recognition. This is a management-to-

employee/volunteer program.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please see additional promo flyer for more information. 
 
 
 



 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, June 9th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 

 

7. Air Service Development Update- Brian Peters 
Please see the slide deck below for more information on air service development @ MSP including passenger and 
flight numbers for summer 2022, as well as an update on international flight returns and new service scheduled.  
 
 
 

Our next meeting will be held Thursday, July 14th, in person at the Terminal 1 Commission Chambers 
All are welcome to attend! 

 
 
 

Please see below the slide deck for MSP Construction Updates and Air Service Development Updates: 

 

 

 MSP Construction Update 

 

Puneet Vedi, Assistant Director – Project Delivery 
June 9, 2022 
CSAC 
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Providing your best airport experience. 

   

   

   

   

   

   

 Air Service Development Update  
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MSP Air Service 

Update 

Customer Service 

Action 

Council 

June 2022 

Brian J. Peters 
Director, Air Service Development 
June 09, 2022 
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Monthly Enplanements 

 

MAC Operations Reports 55 
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Agenda 
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Average Daily Departures – June 4 Schedule 
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Average Daily Departing Seats – June 4 Schedule 
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Average Daily Departing Seats By Terminal 
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Active/Suspended Routes 

 

 
Source: Innovata Schedules via Diio Mi 61 
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Suspended Routes – June 2021 
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Suspended Routes – June 2022 
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 Delta – Amsterdam – May 5 – Increase to 2-3x/day 
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