
 
CUSTOMER SERVICE ACTION COUNCIL MINUTES 

Thursday, October 13th, 2022 
10:00 AM – 11:00 AM 

                   Terminal 1: Commission Chambers 
 
1. Welcome & Introductions     Kathy Megarry 

2. Public Service Announcements    Katlyn Schenck 

3. Committee Updates      Kathy Megarry 

4. MSP Construction Overview     Puneet Vedi    

5. Customer Experience Update    Phil Burke 

6. Sun Country Airlines     Ben Humphrey     
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3. Committee Updates    Kathy Megarry 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 
More information 
for our next Forum 
coming soon!  

 

  
 

 
Travelers 
Advisory 

(TAC) 
 

Phil Burke 
 

The TAC group 
meets Monday, 
November 14th  

 
 

 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
TDAC last met 

September 12th.   
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Benchmarking 

 
Phil Burke 

 

 
Building on 

Success 
 

Angela Enroth 
 
 

Stay tuned for our 
Grand Opening of 
the T2 employee 

breakroom in 
November! 

 

 
 

 

 
 
 
 

MSP Jobs 
 

Jay Noseworthy 
The MSP Jobs 
meetings have 
returned meeting 
the 2nd Tuesday of 
the month @ 
830am via Teams. 
 
 
 
 
 
 
 
 
 
The next job fair 
will likely be held 
in 
January/February, 
2023 so stay tuned 
for details.  
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MSP Nice Katlyn Schenck 

 

MSP Nice 
Celebration 

Kerry Forbes- 
A reminder to save 

the date for the 
next MSP Nice 
Celebration- 

January 11th, 2023! 
 
 
 

 
There are 3 ways 
to participate as a 
tenant- the flyer 

and informational 
letter will be 

attached to the 
meeting minutes.   
We thank those 
tenants that are 

already signed up 
to sponsor our 

event!   
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Airport Customer 
Service Hero 

 

Do not forget to 
send in your 

nominations for 
the Airport 

Customer Service 
Hero! 

 
 

4. MSP Construction Update     Puneet Vedi 

Please see the attached slide deck to the meeting minutes, with highlights of current construction 

projects.   

 

5. Customer Experience Updates- Phil Burke  

October is National Disability Employment Awareness Month  Americans observe National Disability 

Employment Awareness Month by paying tribute to the accomplishments of the men and women with 
disabilities whose work helps keep the nation's economy strong and by reaffirming their commitment to 
ensure equal opportunity for all citizens. 
In Celebration of National Disability Employment Awareness Month, Phil shared with us a highlight of 
accessibility programs at MSP. Please see the attached slide deck to the meeting minutes to see all 
programs offered.  
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6. Sun Country Airlines- Ben Humphrey  
We welcomed back Ben Humphrey, VP of Ground Operations at Sun Country Airlines back to MSP and 
CSAC, as he provided a company overview, including quick facts, company history, business model, 
charter and cargo business.  
Ben also shared reflections on T2, that its an operationally friendly and simple terminal, and is always 
very clean. One suggestion he offers for T2 is a need for more food and beverage offerings for 
customers.  
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Our next meeting will be held Thursday, November 10th, in person at the Terminal 1  

Commission Chambers 
All are welcome to attend! 

 
 
 
 
 
 
 
 
 
 


