
CUSTOMER SERVICE ACTION COUNCIL MINUTES 
Thursday, March 9th, 2023 

10:00 AM – 11:00 AM 
Terminal 1: Commission Chambers 

 
1. Welcome & Introductions     Roy Fuhrmann 

2. Public Service Announcements    Katlyn Schenck 

3. Light Rail Safety Update     Airport Police Department 

4. Committee Updates      Roy Fuhrmann 

5. Construction Updates     Puneet Vedi 

6. Fraud, Waste and Abuse Hotline    Scott Zaczkowski and Alan Sasse 
 
7. G Concourse Artwork Discussion    Kipp Kobayashi and Ben Owen 
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Number of attendees: 57 



CUSTOMER SERVICE ACTION COUNCIL MINUTES 
Thursday, March 9th, 2023 

10:00 AM – 11:00 AM 
Terminal 1: Commission Chambers 

 
 
3. Light Rail Safety update- Airport Police Department 
The MAC and APD have had several recent conversations with stakeholders around safety while riding 
light rail. APD shared an update on steps taken to increase police presence and direct riders on how to 
report incidents in real time. The safety of all airport employees and travelers is a top priority for the 
MAC and APD and are committed to working in partnership with Metro Transit to enhance light rail 
security.   
 
Metro Transit has jurisdiction and responsibility for light rail operations and safety. MAC and APD 
leaders are assessing what we can do in partnership with Metro Transit to improve safety for airport 
employees and the traveling public.  An increased police presence on light rail trains began Feb. 13, 
2023. 

 
 
 
 
New signage will be placed in multiple high-visibility locations 
to reach both recurring riders. 
 
 
• In addition to reporting incidents to 911 immediately, 
we also want airport employees and partners to know they 
can request an escort by APD officers if they feel unsafe. 
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4. Committee Updates    Roy Fuhrmann 
 

Committee Chair Update 

 
Forum 

 

Abby Kes 
 

No Update 

 
  
 
 
 
 
 
 
 

 

 
Travelers 
Advisory 

(TAC) 
 

Phil Burke 
 

No Update 
  

 
 
 
 
 
 
 
 
 
 
 
 

Travelers 
Advisory with 

Disabilities 
(TDAC) 

Phil Burke 
 
 

No Update 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Benchmarking 

 
Phil Burke 
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Building on 

Success 
 

Angela Enroth 
The T2 employee 

lounge is now open!  
 

 

 
 
 
 
 
 
 
 
 

 

 
 
 
 

MSP Jobs 
 

HaeEun Park 
Thanks to all that 
participated in the 
February Job Fair. 
Please complete the 
post fair survey by 
March 15th.  
 
 
The next workforce 
English classes will start 
April 12th, on 
Wednesday/Thurs from 
2pm-4pm. Registration 
is now open!  
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

MSP Nice 

Katlyn Schenck 
 

A reminder to continue 
to send in your 

unsolicited customer 
compliment stories 

before the end of the 
year!  
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MSP Nice Celebration 

Kerry Forbes 
 

Save the date- January 
10th, 2024! Interested 

in joining the 
committee? We meet 

after CSAC every 
month!  

 
 

 

 

 
 

Airport Customer 
Service Hero 

 

Our newest Customer 
Service Hero recipients 

will be named at the 
April Commission 

meeting! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

5. Construction Updates- Puneet Vedi 
Please see the attached slides highlighting the March CSAC construction updates.  

 
6. Fraud, Waste and Abuse Hotline- Scott Zaczkowski and Alan Please  

Scott Zaczkowski – Director, Internal Audit – MAC and Alan Sasse, IT Audit Coordinator – MAC 
provided an overview of the Fraud, Waste and Abuse hotline. The slides to their presentation will be 
attached.  
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7. G Concourse Artwork Discussion - Kipp Kobayashi and Ben Owen 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
We are excited to share that Kipp Kobayashi has been selected by the Arts & Culture Steering 
Committee to create a new artwork for the G-Infill Rotunda. Kipp is an LA-based artist interested in the 
traces of human activity, and how that activity can transform the structures and systems of our physical 
world. 
 
Once completed, MSP’s latest permanent art installation will make a three-dimensional statement in the 
new two-story G Concourse Rotunda at Terminal 1. 
 
Kipp led a brainstorming session, in a process of 
collecting input from the community and how that will 
inform the concept of the work that he designs for the 
G Concourse Rotunda. 
 
Please see the following questions- and if you have any 
feedback, please complete the questionnaire via the QR 
code below:  

 
 
 
 
 

Our next meeting will be held Thursday, April 13th,2023, in person at the Terminal 1 Commission 
Chambers 

 
 


